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WISYCOM DRIVER FOR UPK, MPR30 AND MRKXXX 

To install the USB drivers follow the steps: 

1) Run WisycomUSBDriver-x64 (for 64bit operating system) or WisycomUSBDriver-x86 

(for 32bit operating system)  

2) Select the products and press next 

 

 

 

 

 

 

 

 

 

 

3) Select the destination directory (press Next to use the proposed folder or Browse to 

change the path) 

 

4) For Windows 7 or older version, go to page 8 (point 8) 

ONLY FOR WINDOWS 8 go to page 2 (point 5),  ONLY FOR WINDOWS 8.1 go to page 4 

(point 6), ONLY FOR WINDOWS 10 go to page 4 (point 6) 
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5) ONLY FOR Windows 8 
a) Access to the main Charm Bar moving the cursor to the bottom right corner and 

press Setting Charm or press  win + I   The Settings charm menu will appear. 

b) Click Change PC Settings at the bottom. 

c) Go to General, and scroll to the bottom of the page, click Restart Now button under 

Advanced Startup section. Remember to save all your work first before clicking it. 

d) The computer reboots to a 

startup menu, in which click 

Troubleshoot.  

 

e) Click Advanced Options at next screen. 

 

 

f) Choose Startup Settings 

next 

 

 

 

http://www2.windows7hacker.com/wp-content/uploads/2012/08/Advanced-Startup-Troubleshoot.png
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g) Click Restart button. 

 

 

 

 

 

 

 

 

h) The computer reboots and 

prompts another menu to choose. 

One of the items is to Disable driver 

signature enforcement. Press 

number 7 or F7 to continue booting 

to Windows 8 with digital sign 

enforcement disabled. 

 

 

 

 

 

 

 

 

 

i) Go to page 8 (point 8) to continue 
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6) ONLY FOR Windows 8.1 

a) Press the Win + C keyboard combination to bring up the Charms Bar, then click 

on the Settings Charm. 

 

 

 

 

b) We need to head into the Modern Control Panel, so go ahead and click on the 

Change PC settings link. 

 

 

 

 

c) When the Control Panel opens, switch over to the “Update & recovery” section. 

 

 

 

 

 



How to install USB driver for UPK, MPR30 and MRKxxx 

 

  Pag. 5  
  

d) Then click on the Recovery option on the left hand side. 

 

 

 

 

e) Once selected, an advanced startup section appear on the right hand side so click 

on the “Restart now” button. 

 

 

 

 

f) Once your Computer has rebooted, choose the Troubleshoot option. 
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g) Then head into Advanced options. 

 

 

 

 

h) Then Startup Settings. 

 

 

 

 

i) Since we are modifying boot time configuration settings, it's necessary to restart 

your Computer one last time. 
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j) Finally, appear a list of startup settings that are possible to change. The one we 

are looking for is “Disable driver signature enforcement”. To choose the setting, 

press the F7 key. 

 

 

 

 

 

 

 

 

 

 

 

 

j) Once selected the option to disable driver signature enforcement reboot back into 
windows. 
 

k) Go to page 8 (point 5) to continue 

7) ONLY FOR Windows 10 

a) Press the Win + C and click on PC settings. 

b) Switch over to the “Update & recovery” section. 

c) Then click on the Recovery option on the left hand side 

d) Once selected, you will see an advanced startup section appear on the right 

hand side. You will need to click on the “Restart now” button. 

e) Once your Computer has rebooted you will need to choose 

the Troubleshoot option. 

f) Then head into Advanced options and then Startup Settings 

g) Since we are modifying boot time configuration settings, you will need to 

restart your computer one last time. 

h) Here you will be given a list of startup settings that you can change. The one we 

are looking for is “Disable driver signature enforcement”. To choose the 

setting, you will need to press the F7 key. 
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8) Connect the USB interface of UPKxxx, MPR30 or MRKxxx to the PC  

 

NOTE: WINDOWS 10 and UPKmini driver: the USB port can be recognized as generic  USB 

port like ‘USB Serial Port (Com X)’ and the driver used is not Wisycom Driver but standard 

Windows driver:  you need to update the driver as indicated below!!! 

 

9) Update the drivers going in the Device Manager from the Control Panel, right click on 

the hardware's name (Wisycom Device), choose Update Driver Software and then 

follow the instructions 

10) Browse the computer for driver searching 
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11) Browse the driver file source. 

Usually it’s located in C:\Program Files\Wisycom\Wisycom USB Drivers 

(see  “destination directory” used in item 3, page 1) 
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12) You’ll received a warning, indicate that the driver is not verified by the publisher, choose 

“Install this driver software anyway” to continue. 

 

 
 

For more information or support, please visit our www.wisycom.com or email us at 
support@wisycom.com 

http://www.wisycom.com/
mailto:support@wisycom.com
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