How to install USB driver for UPK, MPR30 and MRKxxx

WisycoMm DRIVER For UPK, MPR30 AND MRKXXxX

To install the USB drivers follow the steps:

1) Run WisycomUSBDriver-x64 (for 64bit operating system) or WisycomUSBDriver-x86
(for 32bit operating system)

2)  Select the products and press next

M Flease check the components that you want to install and uncheck the ones that you do
not want to install then press 'Mest' ta continue.

Inztallation type: | Default

0O, select the optional -] driver

l¢ izh b .
;08@?”9””0“ wisn o UPK.300 (required)

UPKmini

Description

Required space: 101.3 KB Poswtion YOUT MOUSE OVEr a component fram the list ta wiew
itz description.

Wizpcom USE Driver Setup

| < Prewvious ” Mest » ||

3)  Select the destination directory (press Next to use the proposed folder or Browse to
change the path)

T Setup will install the files in the following directary. Y'ou can choose another path by
I
pressing ‘Browse' below, otherwize press Mext' to continue the installation process.

Destination directony

| | Erowse

Available space: 120.0 GB
Required space: 101.3 KB

‘Wispcom USE Driver Setup

| < Previous ” Next > | | Cancel |

4)  For Windows 7 or older version, go to page 8 (point 8)
ONLY FOR WINDOWS 8 go to page 2 (point 5), ONLY FOR WINDOWS 8.1 go to page 4
(point 6), ONLY FOR WINDOWS 10 go to page 4 (point 6)
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5) ONLY FOR Windows 8

a)

b)
c)

d)

© Troubleshoot

Access to the main Charm Bar moving the cursor to the bottom right corner and
press Setting Charm or press win +1 > The Settings charm menu will appear.

Click Change PC Settings at the bottom.

Go to General, and scroll to the bottom of the page, click Restart Now button under
Advanced Startup section. Remember to save all your work first before clicking it.

Available storage

PC Settlngs Vo e 227 G2 arvailabile, S8 how masch SD3CE YOU 00K M LS

Wiew app sizes

Personalize i
Refresh your PC without affecting your files

Users ¥ on PC ST PUPYSIRG WL, S CO RN I WILOUY I e Dt Mris
wi3eos and omer personal fiet

Matifications =

Search

Share
H o w10 recycie your P or start ey cormpleely, you Gan resed it b its factory

settings.
Get started

Remove everything and reinstall Windows

Privacy
. Advanced startup
Devices
tar s rom a hsice or s s 23 LS8 drive or DV, change Windows
Erena NErms At 1ngs, o reston Wirndowrs o & Sytem masge, s wil et yone PC

Restart now =
Sync your settings

The computer reboots to a -
startup menu, in which click Choose an Opthﬂ

Troubleshoot. _
Continue

Exit and continue to Win

Troubleshoot

Re PC, or use

Refresh your PC

Turn off your PC

o e) Click Advanced Options at next screen.
Advanced options

© Advanced options

f)

System Restore Command Prompt
ded on your = Us t for

Startup Settings

Change Wi rtup behavior

Choose Startup Settings
next

loading
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http://www2.windows7hacker.com/wp-content/uploads/2012/08/Advanced-Startup-Troubleshoot.png
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g) Click Restart button. © Startup Settings

Restart to change Windows options such as

Startup Settings

Press a numk n the

Jse number key

F10 for more

i)  Go to page 8 (point 8) to continue
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h) The computer reboots and
prompts another menu to choose.
One of the items is to Disable driver
signature enforcement. Press
number 7 or F7 to continue booting
to Windows 8 with digital sign
enforcement disabled.
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6) ONLY FOR Windows 8.1

Press the Win + C keyboard combination to bring up the Charms Bar, then click

a)

b)

c)

on the Settings Charm.

Change PC settings link.

We need to head into the Modern Control Panel, so go ahead and click on the

=

ManD3x 100 Unavailable
Network

B O

Notifications Power Keyboard

Change PC settings

When the Control Panel opens, switch over to the “Update & recovery” section.

Search & apps

Privacy

Network

Time & language

Ease of Access

Update & recovery

Corner navigation
When | point to the upper-right corner, sh

On |

PC & devices > Comners & edges > Corng

Choose AutoPlay defau

Memaory card

Take no action w
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d)  Then click on the Recovery option on the left hand side.

(© Update & recovery » Refresh your PC withol

If your PC isn't running well, you can refr
other personal files.

Windows Update

Get started

File History

Recovery Remove everything an

If you want to recycle your PC or start o

e)  Once selected, an advanced startup section appear on the right hand side so click

on the “Restart now” button.

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change Windows startup settings,
or restore Windows from a system image. This will restart yvour PC.

Restart now

f) Once your Computer has rebooted, choose the Troubleshoot option.

Choose an option

Continue

) Exit and continue to Windows &

Troubleshoot

Refresh or reset your PC, or use
advanced tools

Pag. 5



How to install USB driver for UPK, MPR30 and MRKxxx

g)  Then head into Advanced options

-

Reset your PC
If you want to remaove all of your files,
you can reset your PC completely

Advanced options

h)  Then Startup Settings.

Advanced options

System Restore Startup Settings

ded on your Q Change Windaws startup behavior

Startup Repair
Fix problems that keep Win
loading

i) Since we are modifying boot time configuration settings, it's necessary to restart

your Computer one last time.

Restart to change Windows options such as:

= Enable low-resolution video mode
= Enable deb
= Enable boot logging
= Enabl e Mode
gnature enforcement

early-launch anti-malwar:

= Disable automatic restart on systemn failure
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j) Finally, appear a list of startup settings that are possible to change. The one we

are looking for is “Disable driver signature enforcement”. To choose the setting,

press the F7 key.

Startup Settings

Press a number to choose from the options below:

Use numbe

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt

7) Disable driver signature enforcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

j) Once selected the option to disable driver signature enforcement reboot back into
windows.

k)  Go to page 8 (point 5) to continue

7) ONLY FOR Windows 10

a)
b)
c)
d)

e)

f)
g)

h)

Press the Win + C and click on PC settings.

Switch over to the “Update & recovery” section.

Then click on the Recovery option on the left hand side

Once selected, you will see an advanced startup section appear on the right
hand side. You will need to click on the “Restart now” button.

Once your Computer has rebooted you will need to choose

the Troubleshoot option.

Then head into Advanced options and then Startup Settings

Since we are modifying boot time configuration settings, you will need to
restart your computer one last time.

Here you will be given a list of startup settings that you can change. The one we
are looking for is “Disable driver signature enforcement”. To choose the

setting, you will need to press the F7 key.
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8) Connect the USB interface of UPKxxx, MPR30 or MRKxxx to the PC

NOTE: WINDOWS 10 and UPKmini driver: the USB port can be recognized as generic USB
port like ‘USB Serial Port (Com X)' and the driver used is not Wisycom Driver but standard
Windows driver: you need to update the driver as indicated below!!!

File Action View Help |
G| Em| i
4} worcmachine |

i 45 Batteries

1> {8 Computer

=y Disk drives

B, Display adapters

i 5 DVD/CD-ROM drives

1+ - Floppy disk drives

=3 Floppy drive controllers

85 Human Interface Devices

b - IDE ATAZATAPI controllers

5= Keyboards

&I Mice and other pointing devices

» - Monitors

B Network adapters

» 75 Ports (COM & LPT)

&[5 Processors

»-% Sound,video and game controllers

» &3 Storage controllers

548 System devices

4§ Universal Serial Bus controllers
§ Generic USB Hub
§ Generic USB Hub

Hub radice USB

Hub radice USB

§ Intel(R) 5 Series/3400 Series Chipset Family USB Enhanced Host Controller - 383C

E Intel(R) 5 Series/3400 Series Chipset Family USB Enhanced Host Controller - 3834 "
i Wisycom D

Update Driver Software.

Disable

Uninstall

Scan for hardware changes

Properties

9) Update the drivers going in the Device Manager from the Control Panel, right click on
the hardware's name (Wisycom Device), choose Update Driver Software and then

follow the instructions

10) Browse the computer for driver searching
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How do you want to search for driver software?

* Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel

11) Browse the driver file source.
Usually it’s located in C:\Program Files\Wisycom\Wisycom USB Drivers
(see “destination directory” used in item 3, page 1)

Browse for driver software on your computer

Search for driver software in this location:

C:\Program Files\Wisycom\Wisycom USB Drivers\UPK3008.MRK| - Browse...

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.
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12) You'll received a warning, indicate that the driver is not verified by the publisher, choose
“Install this driver software anyway” to continue.

o 1
@' ‘Windows Security ﬁ |

@] Windows can't verify the publisher of this driver software

+ Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

() See details

For more information or support, please visit our www.wisycom.com or email us at
support@wisycom.com
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