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How 10 USE MPR30 RX MANAGER

Wisycom MPR30 RX Manager can be used to load or save the channels memory and upgrade

the firmware.

Instruction to connect MPR30 using UPK300 / UPK300E:

1.

Connect to the PC the infrared programming interface (UPK300 or UPK300E) using a
USB cable (NOTE: it is not possible to use IR interface of MRK950 or MRK960)

Check if the version of ENG RX Manager installed in your PC is the latest version. If
not, uninstall the ENG RX Manager actives in your PC and install the new version as
indicated in the section How to update ENG RX Manager .

Run ENG RX Manager

Power up the receiver MPR30 and enable the IRDA interface:
a. push [% button,

N
b. push @ button until that Infrared submenu appears on the display
(Headphones>Edit RX>Display>Infrared)

IR IF actiuve...

Put in contact MPR30 and UPK300/UPK300E
Push Disconnected button. On the Device connection windows select UPK port and
verify that upk300 is (@ RX Manager (MPR30) SERVICE 0208 CINE)

selected on the Silabs s

# Disconnected

FW uf

USB devices panel. If
upk300 device is not

I

showed, push Refresh 0 Ded commeciol

Device selecton Connecton seiecton

button and/or try to B y] | o

. usa
disconnect and e
reconnect the USB w0 v] [ e
cable connected to the ok ] [ come

UPK300. Then click OK. '




7.

MPR30 Manager

If the connection is ended well, the Connected icon is showed on the top of the
panel and “Connected on USB by UPK” is displayed on the information panel

A RX Manager (MPR30) SERVICE v.0.20.8 ol s
File  Help
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Application Log
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Instruction to connect MPR30 using USB cable:

In order to use the micro USB port to configure the
MPR30, it is necessary to install the MPR30 USB
driver (see How to install MPR30 USB driver)

1. Connect the MPR30 to the PC through the
micro USB interface using the USB cable

2. Check if the version of ENG RX Manager
installed in your PC is the latest version. If
not, uninstall the ENG RX Manager actives
in your PC and install the new version as
indicated in the section How to update ENG

RX Manager .
3. Run ENG RX Manager

4. Power up the receiver MPR30

5. Push Disconnected button. On the Device connection windows select USB port and

@ RX Mansger (MPR30) SERVICE v0.208

verify that a COMx is selected on the
Virtual COM panel. If COMx is not
showed, push Refresh button and/or
try to disconnect and reconnect the
USB cable connected to the MPR30.
Then click OK.

File _Help

6. If the connection is ended

well, the Connected icon is Dt

FW Upgrade

A RX Manager (MPR30) SERVICE v.0.208

=)

showed on the top of the
panel and “Connected on
COMX” is displayed on the

information panel
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Start
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How to load/save channels memory

Werite:
Push the button Write from WDF file... and select the wdf file to load on the MPR30.

Read and save:
Push the button Read and save to WDF file... , insert the .wdf file name and the path where to
save the wdf file.

During the process of writing/reading & saving, a green bar below the panel shows the
progress of the process and on the information panel it is possible to verify what the
application is doing.

(&) Connected on USB by UPK
& Reading memory channels...

easico |

l Connected on USB by UPK | Reading channels memory: GR[39], CH[36] I l

To Modify the wdf file, it is possible to use the spreadsheet FREQUENCY 2010 v16.xls available
on the website:

- open the file and enable changes and macro

- load the wdf file clicking on READ WDF button

- execute the desiderate changes

- save the wdf file clicking on SAVE WDF button

The WDF thus modified can be used to write on the MPR30’s channels memory.
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How to upgrade the firmware

Select FW upgrade panel
1. Push the Browse button and select the upk file
2. Putthe receiver in bootloader mode: power on the MPR30 keep pushing both the
arrow bottons). When the receiver is in bootloader mode, all the led in the front
panel are turn on.
3. Click on Start button and check the progress of the upgrade process in the green bar

[ @ RX Manager (MPR30) SERVICE v.0208 1 e |
File Help
FW upgrade | Channel mermon 4y
FW Upgrade
A s _ENG_v1.7.upf

7] Verify while wiiting

(&) Connected on USE by UPK

Application Log

f
Connected on USB by UPK f\Wiriting memory... -_—— J
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RX MANAGER MPR30 - INSTALLATION

How to install RX Manager

Run the executable file (i.e. RX Manager (MPR30) Setup vx.x.x.exe) and follow the installation
instructions. WARNING: If it is the first installation and Wisycom USB driver is not already
installed in the PC, please see Wisycom Driver section.

How to update RX Manager
Uninstall the RX Manager program active in your computer and afterwards install the newest
version of RX Manager.

Wisycom RX Manager - Version history
The following table reports the released versions of ENG RX Manager and for each one there
are listed:

e added features =» add
e fixed bugs = fix
e improvement/modified features =» mod

Version Date Added or modified features/Bugs Fixed

0.2.0.10 16/01/2014 -add: USB drivers for MPR30-IFB

0.2.0.8 25/06/2013 -add: MPR30-IEM manager and firmware upgrade
0.2.0.7 22/05/2013 -fix: bug load channels with Windows7

0.2.0.4 21/12/2012 First version
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WisycoM DRIVERS

How to check if the Wisycom USB driver of UPK300 is installed on the PC

e connect the device using USB cable (UPK300E)

e open Windows Control Panel

e select Hardware and Sound

e  select Device Manager

e  verify that the hidden devices are showed

e check item Controller USB device: if Wisycom Device is present, then

File Azione Visualizza 7

&= D EI HE & F&S

4 4 NB-Nadia ~
4[5 Altri dispositivi
s NVIDIA stereo controller
| UsB2.D-CRW
b 45 Batterie
1 @8 Code di stampa
[ (M Computer
[ ij Controller audio, video & giochi
1 €& Controller di archiviazione
r i Controller USE (Universal Serial Bus)
a Controller host standard avanzato da PCl a USB
s Controller host standard avanzato da PCl a USB
s Dispositive USB composito
i Dispositive USE composito
¥ Generic USB Hub
§ Generic USB Hub
¢ Hub radice USB
@ Hub radice USB
§ Hub radice USB (xHCI)
§ Hub USE generico
a Intel(R) USB 3.0 eXtensible Host Controller - 0100 (Microsoft)

[§ Wiycom Device|
B e T PR S

the USB Wisycom Driver of UPK300 is installed. Otherwise it is necessary to install the driver.

How to install the driver for USB interface of UPK300

e Download Drivers.zip from the web site
e  Unzip the folder
e Run Driverlnstaller.exe

For Windows 8 platform, if you have problem during the installation (ex. the INF file is not
correct,....) please see section “How to install Wisycom Driver on Windows 8”.

Pag.7
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How to check if the Wisycom USB driver of MPR30 is installed on the PC

=

connect the device using USB cable from the microUSB of MRP30 and the USB of PC
open Windows Control Panel

select Hardware and Sound

select Device Manager

verify that the hidden devices are showed

check item COM and LPT ports: if MSP-MPR30ENG — CDC or MSP-MPR30ENG — CDC
is present, then

Gestione dispositivi = =

File Azione Visualizza 7
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Dispositive USE composito A
Generic USB Hub

Generic USB Hub

Hub radice USE

Hub radice USB

Hub radice USE (xHCI)

Intel(R) USE 3.0 eXtensible Host Controller - 0100 (Microsoft)

NVIDIA Stereoscepic 3D USB controller

> % Dispositivi di acquisizione immagini
» (M Dispositivi di sistema
[l Dispositivi software
s Uﬁ,‘ Hurman Interface Device (HID)
» I Input e output audio
> ﬂ Mouse e altri dispositivi di puntamento
4 "7 Porte (COM e LPT)

[ MSP-MPR30ENG - CDC (COM3) |

L

> D Processori
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(o3
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Controller Realtek PCle FE Family

Dispositive Bluetooth (Personal Area Network)
Dispositive Bluetooth (RFCOMM protocolle TDI)
Intel(R) Centrino(R) Wireless-M 2230

Scheda di rete debug kernel Microsoft

Scheda Ethemet virtuale Hyper-V 24

¥y, VMware Virtual Ethernet Adapter for VMnet]

(5

Whharare Wirtnal Fthernet Adanter for WhAnetR 5

the USB Wisycom Driver of MPR30 is installed. Otherwise it is necessary to install the driver.

How to install the driver for USB interface of MPR30

connect the microUSB of MRP30 to the USB interface of the PC
open Windows Control Panel

select Hardware and Sound

select Device Manager

click MPR30 device
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= Gestione dispositivi = =

File Aziene Visualizza 7

e | | e
AECDM-NB ~

4 ﬂa Altri dispositivi
[l MPR3C-IEM |
i USB2.0-CRW
[ 3 Batterie
[ Bluetooth
[ @ Code di stampa
18 Computer
[ 4 Controller audio, video & giochi
3 C— Controller di archiviazione
4 a Controller USB (Universal Serial Bus)
Controller host standard avanzato da PCl a USE
Controller host standard avanzato da PCl a USE
Dispositive USB composito
Generic USE Hub
Generic USE Hub
Hub radice USB
Hub radice USB
Hub radice USE (xHCI)
Intel(R] USB 3.0 eXtensible Host Controller - 0100 (Microsoft)
MVIDIA Stereoscopic 3D USE controller
3 ﬁ Dispositivi di acquisizione immagini
i+ (M Dispositivi di sisterna
i+ |l Dispositivi software
[ ﬂﬁ Human Interface Device (HID)

2l Innut e autnut andin

£ =k =k =E =f =R =E =f =R =E ]

e with the right button of the mouse, select Update the Driver: the following windows
appears

@

Specificare la modalita di ricerca del driver.

= Cerca automaticamente un driver aggiornato
Verré eseguita automaticamente la ricerca nel computer e su Internet dei driver
pil aggiornati per il dispositivo, a meno che questa funzienalitd non sia stata
disattivata nelle impostazioni di installazione del dispositivo.

= Cerca il software del driver nel computer
Il software del driver verra individuate e installato manualmente.

e Select Search for the driver on the computer, and select the Wisycom folder where
the MRP30 manager is installed

Es: C:\Program Files (x86)\Wisycom\ENG RX Manager (MPR30) SERVICE\Driver\MPR30
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MPR30 Manager

@ I Aggiornamento software driver - USB2.0-CRW

Cerca driver nel computer

Specificare il percorso in cui cercare i driver:

| (x86)\Wisycom\ENG RX Manager (MPR30) SERVICE\Driver\MPR3( % Sfoglia...

Includi sottocartelle

% Scegli manualmente da un elenco di driver di dispositivo nel

computer
Mell'elenco verranne visualizzati i driver installati compatibili con il dispositive e tutti i
driver della stessa categeria del dispositivo,

e  Confirm pushing Next button

For Windows 8 platform, if you have problem during the installation (ex. the INF file is not
correct,....) please see section “How to install Wisycom Driver on Windows 8”.

Platforms Supported

Microsoft Windows XP SP3 (32-bit and 64-bit )
Microsoft Windows 7 (32-bit and 64-bit)
Microsoft Windows 8 (32-bit and 64-bit)
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How to install Wisycom Driver on Windows 8
1. Access to the main Charm Bar moving the cursor to the bottom right corner and
press Setting Charm or press win +1 > The Settings charm menu will appear.
2. Click Change PC Settings at the bottom.
3. Go to General, and scroll to the bottom of the page, click Restart Now button under
Advanced Startup section. Remember to save all your work first before clicking it.

Available storage

PC Settlngs Vou e 227 G5 available. S6¢ how much SPICE FOUr IpE5 M USing.

View app sizes

Personalize

Refresh your PC without affecting your files
Users

o P Y g wel you €30 T ithout i 5 BRGRTS TR
Widen 4nd CEher persongl fiet

Notifications —

Search

Share
¥ you wark 10 recycie your PC or start over completel you £an reset it o its factory

settings.
Get started

Remove everything and reinstall Windows

Privacy
Ezias Advanced startup

Srar s trom 3 ke or s s 25 3 SE drive o DV, change Windous
ErenE T PErs RATp SUNGS, o nestons Windciws o, & 5y3tem image, This will Fdcart yors PC

Restart now =
Sync your settings

4. The computer reboots to a -
startup menu, in which click Choose an Opthﬂ
Troubleshoot.

Continue
Exit and centinue to W

© Troubleshoot

Troubleshoot

Turn off your PC

t your PC
all of your files,
our PC complets

Advanced options 5. Click Advanced Options at next screen.

Command Prompt

Use the Command Pro

. System Image Startup Settings
6. Choose Startup Settings e — $ L—mgeﬁdg mgpbgh

next

loading



http://www2.windows7hacker.com/wp-content/uploads/2012/08/Advanced-Startup-Troubleshoot.png

MPR30 Manager

7.  Click Restart button. @ Startup Settings

Restart to change Windows options such as

+ Enable lo
gging mod
oot logging

8. The computer reboots and
Startup Settings prompts another menu to choose.
One of the items is to Disable driver
signature enforcement. Press
number 7 or F7 to continue booting
to Windows 8 with digital sign
enforcement disabled.

Windows Security

9. Install Wisycom Driver as = Don'tinstall this driver software
L . . You should check your manufacturer's website for updated driver software
indicate in the Wisycom for your device.
M section. When the < Install this driver software anyway
. . Only install driver software obtained from your manufacturer's website or
Windows security alert disc. Unsigned software from other sources may harm your computer or steal
. informaticn,
appears (see next window),
choose “Install this driver (@ seam:

software anyway”

For more information or support, please visit our www.wisycom.com or email us at
support@wisycom.com
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